
How to: Invite your adult family members (18+) to access virtual care

Share your virtual care coverage with 
your eligible family members

How to: Access your virtual care benefits for your children (<18)

2. Select “Adult” as the
patient type

1. Click “Patient profiles” 
and select “Add patient”

3. Enter their email address 
and relationship to you

4. Your family member will 
follow instructions to set up 
their new account

2. Select “Child” as the
patient type

1.  Click “Patient profiles” 
and select “Add patient”

3. Enter the required 
information to complete 
their profile

4. You can confirm them as the
patient when requesting a visit 
on their behalf
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