Patient experience: Primary care

Talk to a Canadian-licensed general practitioners within minutes, 24/7, to address common healthcare issues

Open the Maple app and
press “Get care” from your
dashboard

Select Specialty
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Patient Details Submit Pairing

What type of provider would you
like to see?

General Practitioner
See a Family doctor, ER doctor, or NP,
any time 24/7. Please have your ID ready

to show the provider during your
consultation.

[caso] cases

Our doctors and NPs can diagnose and prescribe
medications for many common medical conditions
right on Maple. You can chat instantly by text, video
or audio from your smartphone. All doctors and NPs
are licensed in Canada and practice family or
emergency medicine in local hospitals and clinics.

Available on demand only

maple Whole person care

Check off your symptoms
and describe how you’re

feeling
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Patient Details Submit Paiting

How can we help today?

Each request is carefully reviewed by our general
practitioners. Be sure to include as much information as
you can. The GP will determine if your concern can be
treated virtually, and if not, you will be notified to seek care
in person.

() cough /cold /flu
) minor injury / joint pain
chest pain / shortness of breath
fever
) vomiting / diarrhea / constipation
) headache
sexual health issues
ear / eye / throat / urinary infection

(") abdominal pain

Consult with a general
practitioner through text,

phone or video

Dr. Michael Carlson

Learn more about your plan

Carlson

Sorry to hear your daughter is
not feeling well. Can you
describe her history with
asthma?

9:45 PM

Hi Doctor Carlson
9:45 PM

+ frype a message...

Receive medical advice,
prescriptions, and more

Prescription details

Prescribed for Janie Doe by Dr. Michael Carlson

4 puffs of Albuterol (Ventolin) to be taken
Every 4 to 6 hours for As needed

How would you like to get your
prescription?

@ Free delive
Y ry

@ Pharmacy pickup






